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Dear Jenny

Certification work for Cotswoid District Council for year ended
31 March 2017

We are required to certify the HousingBenefitsubsidy claim submitted by Cotswold District
Covmcil ("the Council'). Thiscertification typically takes place sixto nine months after the
claimperiod and represents a final but important part of the process to confirm the Council's
entitlement to funding.

The Local Auditand Accountability Act 2014gave the Secretary of Statepower to transfer
AuditCommission responsibilities to otherbodies. Public Sector AuditAppointments
(PSAA) have taken on the transitional responsibilities for HB COUNTissuedby the Audit
Commission in February 2015.

Wehave certified the Housing Benefit subsidy claim for the financial year 2016/17 relating to
a claim for /^19,415,380 of subsidy. Further details of the claim aresetout in Appendix A.
While wearesatisfied that the Council hasappropriate arrangements to compile a complete,
accurate and timely return for audit certification, thereare issues arising from our certification
work which we wish to highlight for your attention.

The indicative scale fee for 2016/17 for the Council is based on the final 2014/15
certification fees, which reflect the amountof workrequired by the auditor to certify the
HousingBenefitsubsidy claim that year. The indicative scale fee set by the Audit
Commission for the Council for 2016/17 was£4,403 and our proposed feeis in linewith this
amount. This is set out in more detailin AppendixB.

Ajipendix AChartered Accountants, Giant Thoinlon UK LLP isa limited liability partnership regislaied inEngland and Wales:
No.OC307742. Registered otHce: 30Rnsbury Square, London EC2A1AG. Alist ofmembers isavalablefrom our registered
office. Grant Thornton UK LLP Isauthorised andregulated bytheFnancial ConduclAuthorlty. Grant Thornton UK LLP isa
member firm ofGrant Thornton Intematlona] Ud(GTIL). GTIL and themember films arenotawofdwide partnership, Serwces
aredtfvered by the member firms. GTILand its memtier lirms are not agents of, and do noloWigate, oneanolher and are rot
liatilefbr oneanolhei's actsoromissions, Pleasesee granlthomlonx;o.uk forfurther details.
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Yours sincerely

For Grant Thornton UK LLP

Appendix A - Details of claims and returns certified for 2016/17

Claim or

return

Housing
benefits

subsidy
claim

Value (£)

19,415,380

Amended? Amendment

(£)

946

Qualified? Comments

One small

amendment was

made to the claim

for a manual

adjustment
identified from the

software supplier
•BENCHK' report

Our report was
qualified to highlight
issues in relation to

the reconciliation of

benefit granted to
benefit paid and
earnings input
errors.

Findings from certification of housing benefits subsidy claim

Benefit software: reconciliation of benefit granted to paid
Our review of the Council's reconciliation of benefitgranted to benefitpaid fromits housing
subsidy system identified a discrepancy of /^5,718. The Council did not investigate the
differenceand used the lower figure within the 2016/17 subsidy claim. There was therefore
no risk of subsidybeing over claimed.

Recommended actions for officers

The Councilshould investigate any discrepancies in future years.

Earned Income errors

As reported in previous years our testing identified some instances where claimants' earned
income was miscalculated asa result of human error. Our testing of a randomsample of 40
claims identified sixerrorsresulting in excess benefitbeingpaid totalling £495. The
extrapolated effect of these errors across the claimwas £10,515.



Recommended actions for officers

We recommend that the Councilas part of its internal quality assuranceprocess, should
increaseits focus or levelof testingin respect of claims with earned income.

Software supplier manual check reports
Our review of the subsidy reconciliation process identified instances where manual
adjustments identified from the benefitsoftware supplier's reportshad not been incorporated
in the pre-audit claim.

Recommended actions for officers

These adjustments where applicable, should be processed as part of the Haim compilation.

Appendix B: Fees for 2016/17 certification work

Claim or

return

2014/15

fee (£)
2015/16

fee (£)
2016/17
indicative

fee (£)

2016/17
actual

fee (£)

Variance

(£)

Explanation
for

variances

Housing
benefits

subsidy
claim

(BENOl)

5,870 4,950 4,403 4,403 0 N/A
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